This document is an account of the conversations held at the Futurelab Open Space Discussion Event on 12th June 2007. It does not include all discussions as some were not recorded. We have not attempted to analyse these conversations – we have simply recorded the main points raised. We apologise for any errors which may have arisen during transcription –and ask that you contact us to rectify any mistakes before the final version is posted on our website.
FUTURELAB OPEN SPACE DISCUSSION
DIGITAL INCLUSION

Aim 

To gather stakeholder voices on digital inclusion. To encourage debate across sectors– raising new and old questions and exploring answers/actions to tackle social exclusion/educational inequality.  
Procedure

The format for the event was Open Space. This is an increasingly popular approach to conferences in which the audience itself creates the agenda.  Everyone in the room has the opportunity to propose topics and host conversations around the topics they choose.  So whatever interests, excites or concerns you about a theme, you have the chance to discuss it with other participants.

If you want a more detailed explanation of the Open Space process, our facilitator, Johnnie Moore talks about it here: http://www.johnniemoore.com/001587.php 

Opening Comments 
Futurelab’s Digital Inclusion programme is based around 2 critical questions: 

· In what ways can the design and use of digital technologies promote educational equality?
· How can we address the new educational divides emerging in digitally rich societies?
3 principles guiding this programme:
· We do not wish to re-invent the wheel

· We wish to build partnerships around user-centred policy and design

· Possibility thinking – asking what if?
Opening the Debate

John White (l8r)

John expressed his concern that the formal education system in his experience was exclusive rather than inclusive. John has worked on projects with l8r since 2004. L8r produce interactive drama on DVD/Internet – the drama is aimed at excluded young people. John believes that we need to look at the infrastructure of education and make it work creatively – rather than focus our attention on blue skies technology alone.
Phil Youdan (NCH)

Phil described the NCH’s 2012 initiative – all users and families to have access to computers and email.  This initiative includes an e-mentorship pilot which will act as a support for users. NCH work with families and young people who face difficulties such as poverty, disability and abuse. Phil expressed a concern that some children only accessed computers for less than 2 hours a week in school and not at all at home. Phil suggested that we focus on the technology used by young people such as mobile phones and for schools to bring in more specialist teachers through virtual communities. 
Jean Johnson (Notschool.net)

Jean expressed the belief that whilst schools were getting better – out of school provision was getting worse. She reported that 100,000 children are missing from normal schooling. Jean claimed that the problem lie with school-centred policy and ignores outside provision. She believes that many young people are persuaded out of school by Head Teachers – and that this number is increasing. Jean suggested that we need to provide provision for families rather than schools to start addressing this particular problem. Notschool.net provides out of school children with an alternative vehicle for learning and achieving awards.
Steve Futter (Football Foundation)

Steve explained that the Football Foundation is the largest sports charity in the UK. The work is based around grass-root initiatives. £7.5 million is spent on football to engage in society and education. One initiative, Playing for Success (PfS, supports disaffected young people and attempts to engage them in learning through a sporting context. A recent NFER evaluation reported that the PfS programme was making a difference. Another initiative came from working with the National Media Museum helping homeless young people learn new skills as they made broadcast TV for Youth TV.

Neil Selwyn (LKL)

Neil reminded us all that the digital divide has been around for 15 years – but the quality of public debate had been poor. Neil reported that the digital divide was not solely about access to technology but about equality of opportunity and equality of outcome. Some people are making digital decisions – whether to use technology or not – even though access is available to them – they are making an empowered choice. The digital divide includes new inequalities as well as exacerbating existing inequalities. 
Simon White (NCSL)

Simon suggested that schools were part of communities and should therefore reflect the community. He was concerned that as young people move across 14,16,19 boundaries problems arise. A need to build in personalisation at these stages through peer-support systems was a possible way forward. Simon also expressed the need for inclusion of teachers and parents aspirations to be considered as well as schools. 
Summary of Group Discussions
Evidence & Achievement 
hosted by John Galloway

Questions raised

How can we capture achievement? 
Views

· Different types of hand-held/mobile/non-traditional assessment available.
· Non-text/non-linear forms of assessment.

· Use simple methods of tagging/logging for creators who do not read/write.

· Use hand-held devices to take snapshots of foundation stage (0-5 yrs).

· Sometimes assessment not time efficient – more work than it’s worth.

· Provide learners with opportunities to assess them – not working for the teacher.

· Videler.com – tagging videos – refining section for assessment.

· Video/multi-media provides opportunity to share assessment with parents.

· More kids buy into shared assessment because they already use MySpace etc..

· Capture achievement that doesn’t lead to a certificate.

· Learners owning own record of achievement.

· In real world the skills needed are better suited to different types of assessment – working in groups/criticism – not solo/exams.

· Allocation mechanisms for scare resources (e.g. looking at grades for university places) have to be quick and simple for institutions which use them. Therefore, are other assessment methods viable?
· Using powerpoint to make ‘moving’ CV’s – useful for disaffected or those whose skills do not look good on paper.
Integrating newly-arrived migrant young people into schools/communities 
hosted by Robin Rennie

Questions raised

Do digital conversations translate to real-life conversations? ; Are people more likely to link socially through the internet or through face to face? ; How can migrants be encouraged to engage within mixed communities? ; How can indigenous populations be encouraged to engage with migrants?
Views

· There is a role for sports/arts in engaging migrants.

· Sports/Arts can bring a common experience within a society of strong divisions.

· Not as simple as handing over a computer – need a hook.

· Internet can provide migrant with personal freedom.

· Bullying issues are the biggest concerns – migrant families do not no how to deal with them.

· Bring supplementary schools closer to mainstream schools.

· The Open University is interested in targeting the migrant population to register on their courses.

· Blog room for kids, families, peers to share experiences and ask advice. 

· Notion of existing is critical.

· Language on websites an issue.

· Websites need focus groups to represent migrants to help make them more user-friendly and appropriate.

· Migrant children more likely to access a library than the indigenous population – therefore great place to provide technology access. Importantly, it costs nothing.

· Asylum seekers have no internet access at home so they can only use libraries/community centres.

· Possible research – user-survey asking what they would find most useful from the internet.

· Frustration with funding bodies – often they ask for outcomes – sometimes we don’t know.

· Recent stats from the DfES – 1 in 12 children in the UK born abroad. 1 in 6 children have English as their second language. 

· Believed number of migrants is underestimated by 5 times.

· How people link socially varies amongst cultures, age groups and financial status.
Enhanced Teacher Professionalism
hosted by Mike Blamires
Questions raised

What is enhanced teacher professionalism? ; What knowledge informs the work of teachers? ; What are the implications of enhanced teacher professionalism?

Views

· There needs to be a clear engagement with evidence for inclusion.
Open Standards 
hosted by Richard Rothwell

Questions raised

What is the argument for Open Standards?

Views

· Open standards give data a longer life; in the past work has been lost because we can’t read files any longer.

· BBC needs to open up data.

· Tragic ending to BBC Jam.

Learners with disabilities and innovative ICT solutions? 
hosted by John Liddle

Questions raised

How can we ensure that learners with disabilities are not left behind by innovative ICT solutions? 

Views

· Non-technical generic user requirements – ‘unless you make it this way we won’t buy it.’

· Brokering needed between those who know what’s possible and those who need to get it done.

· Often content is correct but descriptions and on screen prompts visually still.

· It’s an awareness issue – teacher training of awareness.

· People don’t know what resources are out there – don’t know limitations.

· Part of the user requirement should be that little or no training is required.

· Required software on your memory stick so you can plug it into a standard machine. 

· Reasonable adjustment is not good enough – accessibility is a fundamental requirement. 

· Disadvantaged people fighting over funding – one group against another.

· Pioneering technology initially is going to be expensive.

· Technology needs to be relevant to their additional needs.
Learner Empowerment
hosted by Jane Seale

Questions raised
What is empowerment? ; Is empowerment the same for all learners? ; How do you measure motivation? ; How does motivation relate to educational outcomes? ; How does technology empower young people? ; Who gives people choice – who as the power to empower? Is school the best place to empower people young people? ; How do you measure empowerment?
Views

· Informed choice is part of empowerment.

· Making digital petitions e.g. road safety – gives control and causes political change.

· Young people to work alongside media/journalists – setting agendas.

· If you raise aspirations you risk that they cannot be met.

· Dignity in risk – moving on to real empowerment rather than just taking power from those granting it. 

· Technology can be empowering – disabled people in online virtual worlds – like everyone else.

· FE colleges are ‘community hubs’ – less academic intake – doing more than just academia. 

· Being able to decide that you want to learn out of school with the necessary resources is empowerment. 

· Resources required to support out of school learning – peer networks, mentors, learning strategies for safety and protection.

· Create subject centres with learners being able to go to whichever centre they want when they want – communities of interest. 
Has the world of MySpace and YouTube totally changed the scene? 
hosted by Richard Sarson
Questions raised
Is there a large generational digital divide? ; Is literacy skill a prerequisite to entering on-line communities? ; Do we need different models of what literacy is in the digital age? ; What do children learn from on-line spaces? ; Should we get excited about social software or is it only the latest in a series of technical revolutions? ; Do industrial age processes scale for information age? ; Does working with visual media rather than text enable more children to get involved?
Views
· We should be putting resources into people’s hands.
· Neuroscience/scanning to assess user-engagement.
· Need to work on attitudes to education in local communities.
· Need to challenge ‘anti-education’ bias.

· Fear generated by lack of knowledge.

Media Literacy: Different groups different literacies
hosted by Ellen Helsper

Questions raised

What are the motivations to use the internet amongst vulnerable groups? ; Is media literacy the same for everyone? ; What does informed choice mean? What if informed choice leads to expertise in second life but not 3R’s – is this a school problem? ; How do we access and build affinity spaces for own needs? ; How do you decide who to trust online? ; Are we doing new things or old things in new ways – what’s new about media literacy? 
Views
· There is an important role for social networking in widening scope of social contacts for marginalised groups.

· Need to learn from successes in deprived areas rather than collusion that everyone is a victim since this brings in funding. 

· The elderly are asking for technology and education to support its use. 

· Need to start with an activity not the technology – what do people want to do?

· Introduce new things to community e.g. jazz groups not just socialist realist plays about violence (Hartcliffe, Bristol).

· Contextual literacy – social network literacy only relevant if your friends are on it.
· Need to consider skills required to join social networks – those already socially networking have extensive real life social networks.

· Collaborative skills are part of media literacy.

· Information literacy – ability to judge authenticity and validity of internet and media texts.
What would a system look like to support a peer-based – inclusive – learning supported environment?

hosted by Simon White
Questions raised
Do peer environments work with adult/system interventions? ; What needs to be in place to allow individual motivated success stories to be replicated? ; 

Views

· System use should be led by popular and adopted applications in the wider world e.g. MySpace

· User-generated content can capture peer knowledge of excluded learners and link in with how young people communicate and share their knowledge voluntarily outside of educational settings.

· Security and monitoring concerns – should peer learning/support be policed?

· Spend money on some true pilots.

· Experiment with technology and see how it’s used rather than start with preconceived ideas – time needed to explore and fail.

How do you get from here to there? 
hosted by Wendy Earle

Questions raised
Why do we think technology will help us solve social problems? ; What is education for? ; Do we want a Steiner model of education for all our schools? ; Is change, including the introduction of new technologies an organic process? ; What can technology do to help poor IT skills? ; How do you make technology a better tool for learning?
Views

· If we freed up time spent by people writing by wrote we would have more time for emerging technology.

· The education system has to get into the 21st century – we have an industrial revolution model of education at present.
· For change to occur – people across the UK must agree that the system is failing.

· Worth taking risks – price of error with digital technologies is low compared with analogue.

· The education system is designed by the rich for the rich.

· MySpace grew from people’s emergent behaviour.

· The future is over there… you can never get to it but you can learn from the here and now to learn about it…

· People do have visions and that can drive future technology.

· Provide open systems so that applications can speak to one another.

· At present generic digital technologies provided in future pupils will demand personalised technologies.

· Ok asking what people want but sometimes they don’t know what they want.

· More users if technology can be used without training e.g. vacuum cleaner.

· Need to be able to read, write and engage to access computers.

· Technology cannot replace teachers – but their role is evolving becoming more a facilitator and mediator.

What can we do to make school more relevant? 
hosted by Louise Wass 
Questions raised
What do we want to do in the future to promote relevance in schools?; Could we have a system organised around people being able to leave if they are bored/disengaged? ; Where are the children who are not attending school? ; Do we need a diverse education system? ; How do we encourage participation?
Views

· Currently schools do not engage students – kids are pulled down.

· Schooling is ‘schooling children out of engagement’.

· Need to organise schools around projects that generate a real outcome and build relevance for young people to have a purpose for them.

· Important people set their own agendas.

· Need to start from tools and needs that people have.

· Allow children to follow their own agenda in their own space.

· Need to develop a new system for assessing education against children’s engagement.

· Need to challenge education focus on literacy.

· Create ideas for alternative futures/different methods.

· Need to start from a point that asks – where are we good/ what do you see the point of school as?
· Need to develop a collaborative approach going forward.
· Need space to take risks.

Engaging the students’ attention is the fundamental issue 
hosted by John Sewell 
Questions raised

How do you encourage learner engagement? ; What causes students to not engage? ; How can students be helped to re-engage?
Views

· Core of engagement = presenting/teaching/learning different ways.
· School is all about competitive advantage – culture of humiliation for lower streams.

· Education for many = humiliation.
· Responsibility of society – not just schools – for learning – since this is where most learning takes place.

· UK unusual in its anti-school culture.

· Need for different types of schools to teach different skills.

· Have to be quite talented to avoid going to school!

· Schools are cultural hubs.

· Often community cultures differ – values differ – ideals differ – a very big job to change centuries of culture.

· Parents own negative experiences of learning can colour their child’s experience.

· Need ways to engage at higher richer levels – website creators, writing blogs.

Final Thoughts
· How can we measure interface between students, teachers and communities?

· We need to encourage teachers to meet individual needs.

· Let’s follow Scotland’s example.

· There is still anxiety towards new technology – we have a long way to go.

· What do we do about assessment?
· What are we trying to assess and measure?

· Abolish the National Curriculum.

· We have an industrial image of schools in the information age.

· Class still exists?
· What can technology do for us? What can’t it solve?

· Anything is possible!
· Share voices – allow people to have a say.

· Potential for new media to demonstrate what people are achieving formally and informally.
· Is technology a tool for us to use and adapt – should we change it to meet our needs?

· It’s shouldn’t be about the technology – it’s about skills for activities.

· Don’t lose sight of the importance of social exclusion.
· How do we identify what individuals need to make informed choices?

· It’s more than just access to technology.

· Tension between taking technology seriously and focussing on what people do. 

· Learner voice is important.

· Honesty in evaluating IT use in addressing social inclusion. 

· Important to discuss inclusion more generally. 

· ICT = Informed community technology.

· Not the technology, it’s about the people. 

· Generating content and sharing voices – peer learning.

· New media demonstrating formal and informal learning. 

· There are things that we can do when we come together – shared beliefs.

· Glad to move away from the idea that giving computer equals engagement.

· Technology will find its own level – if we do not.

· Need to embrace risk – need to help learners and educators take informed risks.

· Lots of enthusiasm and expertise – everyday is a new frontier. However there is no substitute for putting an arm round someone and saying well done.

· Look at teacher-training resource bank in Australia as a model.

· What do I do next following today’s conversations?

Further Work
This event has helped to inform Futurelab’s programme for Digital Inclusion for that we thank all of you who took such an active role in this critical event. 
Share knowledge

We have already begun to collect information on many of the projects participants of the event are party to. We will use our website www.futurelab.org.uk as a hub of information for projects aimed at addressing social inequality. 

We encourage all of you to take part in our blog debates posted regularly under the Digital Inclusion theme http://flux.futurelab.org.uk/2007/06/25/is-education-socially-selective/ . We will send you regular emails alerting you to new debates. This is a great forum to share your views and air your ideas.
Tackling big questions
There are over-arching questions that need to be addressed at the start of any R&D programme. 
We are planning a number of seminars/workshops in the autumn. The first academic seminar will ask ‘21st century education – is inclusion the answer?’. As our programme of events is rolled out we will keep you up to date with our progress– including links to publications we produce as part of this series of seminars/workshops. 
Other seminars/workshops are likely to be on the following themes:

· Assessment, digital technologies and inclusion

· User-centred designs for social justice

· Emotional resilience 

Principles of co-design

We wish to explore principles of co-design with academics, technical and creative teams, as well as, practitioners and users. How do these principles work in different communities – working with different populations with different problems, desires, needs and skills? Through our seminar/workshop series we aim to produce a Handbook to inform policy, practice, and technical, creative and research communities on principles and guidance for developing models of software/educational design for social justice. 

It is our hope that this handbook will inform additional projects/empirical studies that we will seek additional funding for. Therefore, if you have ideas for projects – please do discuss them with us.

Informing the literature

Through desk/empirical research we will continue to commission research that will inform the literature on digital inclusion. Future commissioned literature reviews on assessment to promote educational justice, emotional resilience and educational outcome and, user-centred design for social justice is planned. 
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