
Chris's teacher offers him
a PDA to help him with his
school work. She takes
him through the main
functions showing him
how to get started.

Chris is a pupil at Henbury School. He is
struggling in many of his subjects and
finds it hard to keep up in class.

The games,
camera and
MP3 player on
the PDA mean
that he can
have some
fun with it too.

Using the PDA Chris can access
learning resources whenever
and wherever he wants,
reviewing lessons at his own
pace. He finds in particularly
useful for homework.

Chris quickly gets to
know all the features
of his PDA, and shows
it off to his friends at
lunchtime.

Chris gets himself
a paper round to
help pay his
weekly home
contribution
toward the PDA.

Chris uses the
PDA at home to
help his parents
find information
on the internet
and to show
them what he
has been doing
at school
that day.

Because Chris can
now easily learn at
his own pace he
feels more confident
and comfortable in
class, is happy to
engage more and
has begun to perform
noticeably better.

Chris’s Story



Most of the residents in
Princess Royal Gardens
Sheltered Accommodation
have TV sets in their own
rooms. As a result the
communal TV room is no
longer used.

Volunteers from
Bristol Wireless
install a computer
suite in this
communal space
using recycled IT
equipment.

Bristol Wireless volunteers
provide support and
training to Ronnie the
Scheme Warden.

Ronnie uses this training to show the residents
how to use the internet, providing individual
support and encouragement where necessary.

The residents are soon
saving money by shopping
together online and sharing
out the delivery charges.

The communal "TV room" is now back in regular use as residents
use the internet to shop, communicate with their families and to
look up old friends online.

Princess Royal Gardens Sheltered Accommodation Scheme



Anne’s Story Anne does the
school run
every morning
before driving
into work.

The traffic
congestion in
town is always
terrible.

Anne is regularly held up by traffic jams
on her way to work and often arrives at
work late and highly stressed.

Anne's boss tells her about the Flexible Working
Hub near her home and offers her the chance to
try working from there a few days a week.

The Flexible Working Hub
offers all the facilities of
a modern office. An
interesting range of
people from different
employment sectors all
work there together.

The Flexible
Working Hub
is five minutes
from Anne's
home and just
round the
corner from
the children's
school. She
can walk the
children to
school before
going to work.

Using the state of
the art IT and
communications
facilities Anne
can stay in touch
with her
colleagues, and
can even attend
meetings virtually
using the Video
Conferencing
suite.

As more and
more people
choose to work
from local flexible
hubs traffic
congestion and
pollution in the
city centre has
noticeably
improved. On the
days when Anne
needs to go into
the city office she
has a much
quicker and more
pleasant journey.


