
 

 

 
 

 
 

 

 

Smart Homes information pack 

What’s on offer? 

Eligible households could receive a Samsung washing machine, dishwasher and/or tumble 

dryer free of charge to help save money on their energy bills.  

What is a smart appliance? A smart appliance can be linked to an app on your smartphone 

or tablet, allowing you to control its functions remotely. It can be programmed to work at 

certain times of the day but can also still be used as an ordinary appliance.  

Alongside the appliances we would also provide Loxone Smart Home equipment that will 

help you better understand your energy use and provide our project team with information to 

help with the research we are undertaking. This will include an energy monitoring device and 

‘smart home’ communication hub. You will be able to keep the appliance(s) at the end of the 

project (providing you remain in the project for its duration). We will also organise for any old 

appliances to be removed by the Sofa Project. 

We will provide full technical support for the duration of the project to make sure we get you 

up and running again should you have any difficulties with the appliances. Relevant contact 

details will be provided in your welcome pack and any faulty items will be replaced as part of 

the product’s warranty guarantee.  

We would like to find out whether having appliances that can be automatically set to work at 

times when energy is cheaper can save people money, so we will be offering households the 

opportunity to get rewards for altering the time at which they use their appliances around 6 

months after installation. The more you use energy outside of peak usage times the more 

rewards you could receive! This will not involve changing your energy supplier as we can 

monitor your energy usage remotely and reward you as you go.  

 

Why are we offering this? 

Smart Homes is a programme of activities and trials within the REPLICATE Project – a five-
year initiative that is exploring how we could use new technologies to save energy and 
money, travel in more environmentally-friendly ways, and tackle local challenges. 
 
 
 
We need to test out appliances in real households to see if our ideas for saving energy will 
work. If energy prices rise in the future it will be increasingly important for households to use 
energy at times when it’s cheapest. Using learning from this project we hope we’ll be able to 
use technology to help people automate this process - so you don’t have to lift a finger to 
save money.  
 

Who can take part?  

You will need to live in the Ashley, Easton or Lawrence Hill areas of Bristol (insert link to 

online boundary map). Our project team will help to confirm if you live within the project area.   

  



 

 

 
 

 
 

 

 

 

 

You do not need to own your property but you will need to have permission from your 

landlord to install the appliances.  

We want to ensure that the whole of your home is as energy efficient as possible so we 

would like to talk to you about other energy saving measures we could install for free or at a 

subsided cost.  

If you move house to another area within Bristol during the project (until January 2021) you’ll 

just need to let us know so that we can set up your smart home equipment in the new 

property.  

Unfortunately if you are moving away from Bristol then we will require the equipment back so 

another household in Bristol can benefit. We will then provide a like for like (or as close as 

possible) replacement for your old appliance.  

  



 

 

 
 

 
 

 

 

 

There are some situations where you may not be able to participate: 

- If you currently have an A+, A++ or A+++ rated appliance (we won’t save you enough 

energy by switching these) 

- If you do not have the permission of the homeowner to install the equipment 

- If you plan to move house within the project lifetime (until January 2021) 

- If you do not currently have the appliance which you would like to upgrade e.g. if you 

don’t already have a tumble dryer, we would not be able to install a new one 

- If your home is deemed electrically unsafe by our installers 

- If you do not have a standard dimension appliance (to fit 60cm wide, 900cm high 

space) 

- If you would like a dishwasher but you do not already have an integrated model (we 

cannot provide standalone dishwashers). 

- If you have an integrated washing machine or dryer, we cannot supply these models 

 

  

Our friendly team can help talk you through any eligibility questions you may have.   

So what’s the catch?  

In order to participate you would need to:  

- Complete an initial survey questionnaire (which may take up to 30 minutes) 

- Be open to discuss further energy saving measures in your home such as improved 

insulation (which we will have funding available to support from mid 2018) 

- Take care when handling the equipment to avoid damage (households will not be 

liable for any maintenance or repair costs of the system unless caused by wilful 

damage) 

- Provide  access to your home for installation of the equipment and any repairs (with 

pre- arranged appointments)  

- Keep a constant power supply to the equipment during the trial 

- Donate your old appliances to a local charitable organisation (we will arrange 

collection) 

- Be willing to change the times you use the appliances, for example switching evening 

washing loads to be automatically scheduled during the day. This might mean asking 

households to change their behaviour, but there will be rewards for doing so 

- Share your energy usage data (anonymously) to a data sharing platform so that 

others can learn from our experiences here in Bristol 

- Have permission of your landlord  

- Participate in the research elements of the project as detailed below 

 

If you chose to take part in the project you will agree to participate in the research element of 

Smart Homes. This will involve providing your contact details to our project partners and the 

University of the West of England (UWE) and agreeing to be contacted to provide 

information about your experience of the project (approximately a year after you have had 

your new appliance installed). At the sign-up stage you will also be asked some basic 

information about your house and home energy usage.  



 

 

 
 

 
 

 

 

 

Most of this information can be taken from your property’s Energy Performance Certificate 

(EPC) that the project team can find online. We may be able to offer in-home support to help 

you collect the information needed to participate if you’re not sure where to find it. Please get 

in touch with the project team to discuss this.  

We would encourage you to take and record regular meter readings, as UWE will be in 

contact a year after install to measure the impact that your Smart appliance has had on your 

electricity consumption and bills. You will also be required to provide UWE with copies of 

your energy bills from the previous two years. 

With prior consent, some households may also be invited to take part in promotional 

activities. 

Ending your participation 

The REPLICATE Project finishes in January 2021. After this you can continue to enjoy your 

new appliance with no commitments to the project or its research.  

You are free to leave the trial of smart appliances at any point but if you do so then we will 

need to take back the appliance so that it can be provided to another household. In this 

instance we will provide you with a like for like replacement appliance based on the item you 

had before the trial. Please note this will be a used item and may not be the exact model you 

previously had. In short you won’t be losing out if you leave the trial.  

Data Protection 

Your personal information will be held and used in accordance with the General Data 

Protection Regulations 2018. Smart Homes will not disclose such information to any 

unauthorised person or party outside of the REPLICATE project partnership. 

Contact details  

If you have any further questions please contact our friendly project team: 

Email: replicate@warmupbristol.co.uk 

Phone: 0117 352 1180  
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